
 
 

END OF LIFE & PALLIATIVE CARE EDUCATION PROGRAMME 
 

WHAT DO I NEED TO ACCESS THE TRAINING  
DELEGATE INFORMATION 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
What is expected of me? 
We would like you to: 

 Switch your camera on so we can see you (in the video call) and speak via a 
microphone to contribute to the discussions. We want this training to be interactive 
with the same opportunities to participate as you would in a face-to-face session. 
Please make sure that we can see your face properly (i.e. don’t have a window 
behind you, and close curtains if the window by your side is too bright). 

 Join the session on time and stay for the full session (the virtual room will be locked 
once the session starts). 

 Turn off your phone, email and remove other distractions. 

 Ensure that your name is displayed correctly. 

 Get up and move around during the break. 

 Not record the session on any medium or take any photos or screenshots. A copy of 
the presentation will be emailed to you following the session. 

 Complete the online evaluation survey at the end of the session. 
 

 
How do I access the training? 
Click on the meeting link in the email confirming your place, this will be sent to you via 
Clinical Training confirming your joining instructions.  You should do this and test your tech 
at least the day before the training, in case you have any problems and need the assistance 
of your IT department. 
 

Please join the teaching session 5 minutes before the start time (you will enter the 
‘waiting room’).  We will explain how to use the tech during the training but if you are 
still having problems with your tech (e.g. video not showing) by the time the teaching 

starts, we will ask you to leave the session and rebook for another time. 

 LAPTOP/COMPUTER/ 

TABLET with Webcam  

MICROPHONE & SPEAKERS  
or headset or earphones 

with a microphone 

INTERNET speed of 2.5mbps 
upload and 2.5mbps 

download  

DEVICE CHARGER  
(i.e. charger for laptop) 

PEN & PAPER SMARTPHONES ARE NOT 

SUITABLE  


