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Our Hospice Heroes 
With your amazing support, you’ve kept our staff on the 
frontline during this crisis, helping more people to receive care 
when they need it most. 
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Care during coronavirus:  
how we’re here for you…
Being diagnosed with a life-limiting illness is challenging at the best of times but imagine how much harder it is 
during the times we face today? For some people, it will mean not being able to see their family whilst they deal 
with the challenges of their illness. For others, it will mean grieving the loss of their loved one alone. 

That’s why, with your support, we’re doing all we can to care for people during these uncertain times. Keep reading to see how we’ve innovated our 
services during the pandemic to make sure we can keep doing what matters most – caring for and supporting people when they really need it.

…and how you can help 
Heartbreakingly, at a time when people desperately need our services, we’re losing out on crucial funds. We’ve had to postpone fundraising events, 
community activities and corporate partnerships, as well as temporarily close the door to all 17 of our charity shops. But our care hasn’t stopped. 

So far, we’ve been incredibly moved by the unwavering support from people like you, our wonderful supporters. But sadly, we still need more help. 
Throughout this newsletter, you’ll discover lots of different ways to support our care during the coronavirus pandemic. We know that there are more 
difficult and uncertain times to come but one thing is for certain, by joining together, you can make sure that people living with life-limiting illness 
get the support they need, when they need it most. 

Caring on the frontline
Our frontline staff are working hard to provide urgent care to individuals 
staying at the Hospice and in their own homes. Whilst we’ve had to adapt 
our service to support patients with Covid-19, what hasn’t changed is our 
compassionate approach to care. We’re still here for patients and families 
every step of the way; treating them with kindness and respect, making sure 
they’re comfortable, and helping families to keep in touch via video calls.

Working in partnership 24/7
We’ve joined forces with other local hospices so that we can provide a 
new 24/7 service for local people and their families. In just a matter of 
weeks, we’ve set up HoBS – Hospices of Birmingham and Solihull – 
along with John Taylor Hospice and Marie Curie West Midlands. Based at 
a central hub, the HoBS team is running a telephone service where they 
can assess a patient’s or relative’s needs and then decide the best care for 
them. We believe that we’re stronger together, helping more people get 
the care they need as quickly as possible.

Launching bereavement hubs 

Now, more than ever, people are going to 
experience grief who will need care, compassion 
and someone to talk to. That’s why we’ve 
launched a new telephone service, which will 
offer much-needed bereavement support 
during these unprecedented times. The service is 
open to anyone – even if their loved one wasn’t 
supported by the Hospice. 

Going digital… 

Although we’ve had to temporarily suspend 
some of our services, our care and support 
hasn’t stopped. We’re now doing digital 
consultations and regular phone calls so that 
individuals and their loved ones can still receive 
support, helping to boost confidence and 
combat feelings of loneliness. 

Educating others
Our education team is sharing expertise via 
webinars and video tutorials, so that GPs, 
District Nurses, care home staff and NHS 
professionals have the skills needed to care 
for people at the end of life. All of our health 
services are experiencing huge pressures at the 
moment, so we’re working together to ensure 
people still receive the care they need.



Jane is a Clinical Nurse Specialist at Birmingham St 
Mary’s but more recently, she’s joined the HoBS team 
(Hospices of Birmingham and Solihull) along with staff 
from other local hospices.

“One of the biggest changes to my role is joining the HoBS team.  
HoBS is a joint service run by three local hospices - Birmingham St 
Mary’s Hospice, John Taylor Hospice and Marie Curie West Midlands. 
Together, we’re providing specialist support 24 hours a day, 7 days a 
week. We do this by offering a telephone hotline service, where we 
can assess a patient’s needs and decide whether they need support 
over the phone, at home or at one of the hospice’s inpatient units. 

I am so proud to be part of this team and together, we’re working 
to provide the very best care to those who need us during these 
uncertain times.”

Introducing #OurHospiceHeroes
Right at this very moment, our expert teams are working hard to provide urgent care and support during this 
unprecedented time. People like Dr Becky, Jane and Emily. That’s why they’re #OurHospiceHeroes…

Working as a Specialty Doctor on our Inpatient 
Unit, Dr Becky is providing critical care to patients 
during this difficult time – including some who 
have been diagnosed with Covid-19.

“As you would expect, the Covid-19 pandemic has affected our 
services. Sadly, we’ve had to put some visiting restrictions in 
place which has been a difficult decision to make, but it’s critical 
we do so to protect the safety of all our patients and staff. 

What hasn’t changed though, is our compassionate approach 
to care. Although some visiting has been suspended, I am 
regularly phoning partners and relatives to update them on their 
loved one’s condition. Myself and the rest of the team are also 
facilitating video calls between patients and their family. We 
know it’s not quite the same as seeing someone in person, but 
being able to see a loved one’s face on a screen can make a big 
difference during this uncertain time.” 

Emily is a Palliative Care Social Worker who has 
made her home her office during the pandemic. She’s 
supporting patients, their family members, loved ones 
and carers with any concerns or worries they may have. 

“Many of the people we care for will have been told to self-isolate, 
which is causing a lot of anxiety for them. So we’re here to offer 
them advice and find solutions, for example, signposting them to 
services which are offering shopping or medication deliveries. We’re 
also seeing some patients experience increased financial hardship, 
so we’re helping them by advocating for debt/loan holidays, welfare 
grants, emergency necessity packages and more. 

Coronavirus is causing a lot of worry and stress for so many people. 
That’s why we’re speaking to patients regularly on the phone or for 
some, catching up digitally via video calls or Whatsapp – whatever 
works best for them. I think a lot of people are taking comfort in 
knowing that we’re still here for them no matter what.” 
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Remember your loved ones with a special 
ONLINE tribute fund
Create a tribute fund as a lasting memory of your special someone and help us ensure that anyone living with a  
life-limiting illness across Birmingham and Sandwell can receive the care and support they need.
Here at Birmingham St Mary’s, we’re creating a new online tribute fund – a unique and special 
place where you can honour your loved one. It will be a place where you can share memories, thoughts and 
stories with family and friends, as well as light candles, add music, photos and videos. 

With your online tribute fund, you’ll be able to link to any events you are doing to celebrate your loved ones life 
and help raise vital funds in their name. You can also use it to commemorate birthdays, wedding anniversaries 
and more.  Not only will you be paying tribute to your loved one in a really special way, but your fund will also 
help raise the money needed to enable us to continue to provide expert care to other families living with life-
limiting illness. 

If you would like to find out more, please visit www.birminghamhospice.org.uk/my-tribute/online-tribute-fund/   
or email katy.osullivan@birminghamhospice.org.uk.

Receiving the royal seal 
of approval 
On Thursday 13th February, we were delighted to welcome 
HRH Princess Alexandra to our Hospice, as part of our 40th 
anniversary celebrations

With help from you, our brilliant supporters, we proudly celebrated 40 years of care across 
Birmingham and Sandwell from March 2019 to March 2020. And as part of these celebrations, 
we were thrilled to have Princess Alexandra (who is the Queen’s first cousin) visit our Hospice in 
Selly Park. 

As part of her visit, the Princess headed to the Day Hospice to see some of our therapeutic 
activities in action; toured the Inpatient Unit to meet patients and their loved ones; visited the 
conservatory to meet staff; and visited the Butterfly Lounge to meet volunteers and supporters. 

Whilst in the Butterfly Lounge, HRH also unveiled a prestigious Blue Plaque which has been 
awarded to our founder, Monica Pearce by the Birmingham Civic Society. It was a wonderful 
afternoon and very heartening to see the Princess take her time to speak to every patient, 
member of staff and volunteer she was introduced to.  

This isn’t the first time Princess Alexandra has visited Birmingham St Mary’s. Back in July 1979, 
HRH officially opened our Hospice so it was a real honour to welcome her back and show her 
how much we have grown. It was certainly a memorable visit and a very proud moment in our 
40-year history.

Hettie needs your help! 
Our mascot, Hettie the Hospice Hedgehog, needs your help! She wants to brighten up the Hospice for 
everyone who visits – including our patients, their relatives, doctors, nurses and many more. To do this, 
she’s asking you to download a fun colouring sheet of Hettie and get creative! So will you get colouring 
and help bring smiles to people’s faces?

Head to our website to download your colouring sheet today. Once you’ve finished, ask a grown up to 
send it to the Hospice. Be sure to share it on social media too – we’d love for as many people as possible 
to see your happy Hetties! 
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I’ve seen first-hand the difference hospice care can make to someone’s 
life; we help give people more independence, comfort and dignity whilst 
they stay with us. However, as demand for our care is ever-increasing, 
sadly, the funding we receive from the NHS has simply not kept pace. 

To meet this growing demand, we’ve been channelling more money into 
developing and diversifying our services; after all, we never, ever want to 
turn a patient away. But today, as I look around the ward, I know we simply 
must look to replace some of our specialist equipment really soon.  

Can you help 
Rachel with her 
‘Wish List’?
At the beginning of this year, Rachel (one of our 
wonderful nurses), created a ‘Wish List’ of specialist 
equipment we urgently need at the Hospice. 
Obviously, over the last few weeks, things have 
changed quite a bit – but we still need every item that 
Rachel and her team put on that list. That’s because, 
each piece of equipment will make a huge difference 
to the quality of people’s lives whilst they stay with us. 
Rachel tells you why… 

10 ‘Riser Recliner’ chairs (£1,617.20 each) 
No one wants to be in bed, or in one place, all 
day, so these chairs are supportive enough to 
offer another option

10 beds, mattresses and covers (£2,920 per set) 
These specialist electronic beds can be operated 
by the patient and move at the touch of a button 
to ensure comfort 

6 syringe drivers (£1,086 each) 
Syringe drivers are an essential piece of 
equipment; helping to control pain and 
administering vital medication when needed

We want to offer people the absolute best of everything – which I’m sure 
you’ll agree, is what they deserve. But with a shrinking budget, there are 
limited funds to purchase the things we so desperately need. 

That’s why I’m here today, on behalf of all our nurses, to humbly ask you 
if you will help us. Could you help to buy much-needed new equipment 
for our Inpatient Unit – helping to provide crucial care and comfort to 
patients and their families for years to come?

As you can see, a specialist bed, mattress and cover costs £2,920; 
now, you don’t have to buy one yourself (unless you really want 
to!), but what we’re thinking is that if 100 people each gave a gift of 
£29.20, we’d be well on our way to getting all the new beds sets we 
need this year. I can’t tell you how exciting that would be – for us and 
all the families we’ll meet in the future. 

We nurses have taken stock and created our ‘Wish List’ – and it’s full of things that will make a huge difference to our patients. Things like:

So if you can support our Wish List today, please visit our website and 
make a donation. Anything you contribute will help local people and their 
families to remain comfortable whilst staying at the Hospice. Thank you.
 
If you would like to support Rachel and our nurses with their Wish List, 
please visit: www.birminghamhospice.org.uk/springappeal  
or call 0121 752 8779.

And much more, including mini fridges, blood sugar kits, thermometers and mobility aids. 

“
”

“ ”

Hi, my name’s Rachel and I’m the Triage Nurse here at Birmingham St Mary’s Hospice.



RIDE 100

Will you go the distance and 
ride 100 miles for hospice care? 
Whether you cycle 100 miles in 
one go or spread the distance in 
multiple outings, all you need to  
do is complete the challenge by  
the end of June. 

THE CHOCOLATE 5K AND 
10K – VIRTUAL CHALLENGE

Our award-winning chocolate-
themed run was due to take 
place in April but sadly, we had 
to postpone it. But don’t worry, 
there’s still chance to get running 
and pick up your sweet treats with 
our virtual fun run! Run 5k or 10k 
and we’ll send your chocolately 
rewards in the post.

THE COMFY QUIZ

Whether you picture yourself as 
the next Mastermind champion or 
looking for something fun to do on 
a Saturday evening, our 
Comfy Quiz is a great way 
to test your trivia from the 
comfort of your sofa. Keep 
an eye out on our website to 
find out when the next one is 
happening. 

DRESS UP 4

As the lockdown continues, we know 
lots of you are dressing down whilst 
you stay at home but how about 

dressing up? With 
Dress Up 4, we’re 
asking you to swap 
your lounge wear 
for your glad-rags 
or some fun fancy 
dress, donate £4 
to the Hospice and 
decide 4 friends to 

take part in the challenge by sharing 
your picture on social media. It’s fun, 
simple to do and it will add a touch of 
glamour whilst you stay at home. 

…And things coming up 
this autumn
THE GREAT BIRMINGHAM RUN

Sunday 11th October, Birmingham 
City Centre
The iconic Great Birmingham Run 
is back! Experience a run like no 
other as you take on 13.1 miles (half 
marathon) round Birmingham City 
Centre. You can sign up using one 
of our FREE places or join the team 
with your own place! Join Team St 
Mary’s today and receive your free 
runner’s pack.  

GET INVOLVED 
Here’s some activities you can do on your own or from  
the comfort of your sofa...

A message from our events team
Sadly, we’ve had to postpone our fundraising events due to current circumstances. So here’s a message from 
our events team to you…  

“We’re going to miss seeing all of you this summer but I’m sure you understand that the safety of you, our staff 
and volunteers is our top priority during this uncertain time. 

As we all stay safe at home, we know how important fresh air and staying active is to keep your mind and 
body healthy. That’s why we’ve got a number of virtual challenges that you can get involved with – all whilst 
continuing to support the work of our doctors, nurses and frontline staff. And as things (hopefully) return to 
normal, we’ll be back in the autumn with our popular events – and we look forward to seeing you there! Keep 
reading below to find out more and head to our website to sign up.” 

Best wishes, Laura, Kate and Michael  
from the Events Team

ENCHANTED MID-AUTUMN 
WALK

Saturday 17th October, 6.30pm at 
Rowheath Pavilion
Sadly, due to coronavirus, we had to 
postpone our Midsummer walk in 
June. But we’re pleased to announce 
that our popular walk is still taking 
place – changing from a Midsummer 
affair to a Mid-Autumn delight! You 
can join hundreds of local people 
as they come together to walk in 
memory of a loved one this October. 
Taking place at dusk, The Enchanted 
Mid-Autumn Walk will see walkers 
take on a scenic 10k route across 
South Birmingham, whilst being 
guided by mystical magicians, dazzling 
fire breathers, impressive aerial acts 
and more along the way.

COMMUNITY COOKBOOK

Are you looking for some #FoodInspo 
in the kitchen? Well our Community 
Cookbook could be perfect for 
you! Across the month of April, our 
amazing supporters sent in recipes 
to feature in our new Community 
Cookbook and for just £5, you can 
download it from our website. Packed 
with delicious starter, main and 
dessert recipes, it’s a great way to 
sharpen up your culinary skills whilst 
raising money for the Hospice. 

SUMMER RAFFLE
Win £1,000 this summer – all whilst showing your support for our frontline staff.  
To be in with a chance of winning, fill in your details on the ticket stubs (enclosed with this newsletter) and then send your tickets and your payment using the free-post 
envelope provided. Tickets cost £1 each and you can pay for them with cash or 
cheque. Tickets must arrive at the Hospice by Monday 20th July, with the winner 
announced on Monday 27th July 2020.

WIN £1000


